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A RESOLUTION
Councilmember Mary Norwood

A Resolution requesting that the Department of Watershed
Management notify the District Councilmember and the at-large
Councilmember prior to terminating a customer’s water/sewer

service; and for other purposes

WHEREAS, for many years the City of Atlanta’s Water Department has
billed its customers on a bi-monthly basis; and

WHEREAS, effective September, 2004 the re-named Department of Watershed
Management, in accordance with the City Code, began billing its customers on a monthly
basis; and

WHEREAS, the Department also began, in accordance with the City Code,
Section 154-120 began enforcing the City’s water cutoff policy for customers who are 30
days or more past due on their payment; and

WHEREAS, it would be advantageous for the customers’ elected representatives
to be aware of the number and types of cutoffs that affect their districts.

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ATLANTA,
GEORGIA as follows:

Section 1: That prior to terminating water/sewer services for residential customers
for non-payment of water/sewer bills, the Department of Watershed Management notify
both the District Councilmember and the appropriate at-large Councilmember.

Section 2: That all resolutions and parts of resolutions in conflict herewith are
hereby repealed.
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